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Aims and objectives
Revisiting an experiment
The questions raised by recent research on the use of a living lab
method in the context of large-scale social housing regeneration, leads
us to return to three refurbishment projects carried out in large social
housing complexes in France, in which the resolutely multidisciplinary
and participatory approach adopted was intended to be experimental.
The Social Housing Provider (hereafter SHP), 3F wanted to involve
Andrei Feraru, the architect of the refurbishment operation who is also
associated with the research team of the Ausser laboratory working on
the issue of living labs, a landscaper, Armelle Claude, and the sociologist
Véronique Blin from the sociological studies office, GERS. The project
sought to involve local residents by organizing participatory workshops.
It also aimed, through a study conducted by the sociologist, to understand
residents’ social practices.
The three projects were part of a larger refurbishment program (ECV,
Environment and Living Framework) for twenty five residential blocks
grouped into five complexes. They are typical of the blocks owned by
3F, being small units built in the 1970s that had not been refurbished or
selected by ANRU, the national neighbourhood refurbishment scheme.
These complexes were: the Cité de la Fosse aux Loups in Fresnes; Villa
Saint Martin in Longjumeau; The Jean Bouin residence (258 apartments) in
Taverny built in 1974, (see texts by Andrei Feraru appendix).
All three are situated in municipalities with high levels of
social housing in the form of small residential developments. Like the
neighborhoods of Bel Air and la Rocade, managed by the SHP Efidis, in
Longjumeau, the Saint Martin estate is a complex of residences built around
a more defined centre dedicated to schools. It is owned by 3F and located
in the deprived southern districts of the city. The entire development, laid
out like a fortress, was intended to form a residence dedicated to children.
The refurbishment policy for this estate, launched in 2006 by 3F, took
advantage of the appointment of a new general manager, and with him,
new project leaders. This new team provided an opportunity to rewrite the
existing refurbishment policy and reduce the involvement of the heritage
department, whose approach was considered too technical and too limited
to the issue of building and housing or engineering.
The aim of this refurbishment project was to think in terms which
went beyond the framework of housing alone, to include public spaces
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and also to take into account social practices and involve residents in the
project. The issue of sustainable development was also a key priority. The
aim was to “seek innovative solutions that integrate the three pillars of
sustainable development; environmental, social, and economic.”
In Longjumeau the mayor, Nathalie Kosciusko-Morizet, had recently
been appointed Minister of Ecology and Sustainable Development. Her
appointment promised to be a positive development for the refurbishment
project. 3F also hoped to forge new, improved relationships with the mayors
of the towns in which its properties are located.
As in many refurbishment projects, the main idea was to restructure
parking areas and road access, to refurbish green spaces, pedestrian
walkways, planting, furniture, lighting; to refurbish or create new
playgrounds and spaces for recreation, sports and community activities;
to integrate local services (maintenance, rubbish collection, etc.) and
improve security for residents. The project aimed to identify a set of
planning principles in response to questions that were constantly being
raised:
––Should parking be placed centrally or away from the residential blocks?
––Should waste be sorted for recycling inside or outside the buildings?
––Does residentialization mean closing off the estates from surrounding
areas?
––How bright should the lighting be?
––How can we facilitate rainwater infiltration into the soil?1
––Should rainwater and wastewater drainage be kept separate?

By changing the public space, the architect sought to have an
impact on private space. The over-occupancy of housing, found in many
large estates, is in some neighbourhoods, and particularly in Longjumeau,
exacerbated by the small size of the accommodation units.
3F wanted to move away from the model of “residentialization”:
this is a form of refurbishment that had been common since the 1990s and
which involves the splitting up of large complexes into residential units
fenced off from their surroundings. This model was intended to foster a
sense of belonging to a common space and/or to reassure people who
tended to shut themselves away in their homes. (see Soholab report 1 : The
regeneration of large-scale social Housing Estate, Paris, Social housing in
France from the origins to current inequalities).
While residentialization was applied in the case of the Fosse aux
Loups estate in Fresnes, it was done so, for purposes other than security2.
The term itself was in any case supposed to have been abolished in favour
of “the re-qualification of outdoor spaces”.
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Continuing an experiment
This survey is more an overview than an evaluation. Conducted as
part of SoHoLab, European research on living labs in large estates, it is
primarily driven by the assumption that yesterday’s innovation (or at least
what was considered as such) can underpin or nurture today’s innovation.
Looked at another way, the living lab method can be seen as a new way to
reinvigorate old ways of doing things.
Much has been said about public participation in France: in equal
measure desired and decried by public actors, architects, donors, owners
and local politicians, it was subjected to close examination by French
researchers in the 1990s and in particular the 2000s, who consistently
demonstrated how little actual participation occurred in the context of
these participatory approaches (Bacqué, 2015, Blondiaux, Fourniau, 2011,
W2). Notwithstanding these criticisms, participation has nevertheless
been put back on the agenda by politicians. Is it just being used as a figleaf, or is it indicative of an increased social sensitivity that institutional
actors and architects would like to possess? This renewed interest is a
good reason to go back out into the field again and attempt to sharpen our
tools or find new ones.
In addition to this, the living lab approach has the advantage of
combining research and action. Planning policy has not yet taken this on
board, but this is the central aim of the living lab set up in Italy in San Siro
by the SoHoLab research team Polimi. This living lab, physically situated
in the field, acts as a sort of annex to the university, and serves as a point
of contact between the Politechnico of Milan and the neighbourhoods
in question. This leads us to the question of whether the association of
research and action could feed into new ways of conducting projects, in
which action is informed by research, and research is informed by the
project? Rather than merely focusing on sustainable development and
digital innovations, it questions the evolution of lifestyles and in doing
so explores new architectural and urban forms, a concern not shared by
current participation policies in France (W2). As such, it is eager to develop
projects more in line with the practices and desires of the inhabitants.
Often, the initial objectives of projects are not necessarily all met.
In the case of the 3 estates studied, the actors behind the project, are no
longer on site.
The refurbishment work had been planned to be carried out quickly:
the short duration of the experiment was the sine qua non condition of its
acceptance by the SHP, which does not always look kindly on experiments,
and is always being asked to save money. The management of 3F were
only willing to accept the experiment if could be finished quickly.
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Above all, this investigation is also based on frustration at the fact
that some architects may not be able, once their operation is completed, to
return to the site or to benefit from feedback3. This is particularly the case
for Andrei Feraru, the architect of all three projects, who was also involved
with the SoHoLab. All the more so, given that participatory schemes
require a high input of energy from architects, far in excess of the money
they received given the time invested4. Architects accept such challenges
at their own risk. All thet the landscaper, who worked alongside Andrei
Feraru, seems to remember about the project is the vast number of unpaid
meetings. Not everyone has the means, nor the time to return to the site5.
This frustration does not hold true for all designers, it is true. Some
prefer to keep their professional distance, in the same way that doctors
seek to remain neutral. Others try, when they can, to return to the site,
without always having the means or the opportunity to truly grasp the
impact of their project, or how it is used.
But coming back to the site is not necessarily easy. The architect,
often serves as the scapegoat for problems that are not necessarily his
fault. Often, the only feedback he receives on his work comes in the form
of litigation regarding defects in form or procedure; this is a common
phenomenon.
Suffice to say that it has not always been easy to make appointments
to see 3F, despite the fact that in principle they are interested in getting
feedback on these projects. 3F wanted to establish what the return on
investment had been, and therefore launched a study in 2015 to try to
assess the results of this work. This study relied on a telephone survey
conducted in December 2015 in which 22 out of 59 people who were
contacted responded. This survey lacked the neutral eye of the researcher,
an telephone surveys are notoriously unreliable. The true value of this
study, carried out by the communication department, is doubtful, as is its
scientific accuracy and even its purpose.
In a general way, can feedback be integrated into the project
approach? was be one of the questions raised by architect A Feraru.
In a way, might the living lab concept also be a means of continuing
the experiment conducted by 3F? What has been tried in the past might
deserve to be revived... continued, revisited, reoriented, improved? Hence
our insistence on trying to reconnect with 3F, who were initially interested
in the study. The living lab also allows this experiment to be continued
and helps perpetuate the study by putting it back on the agenda; this
could be done on this site, or other sites.
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More generally, going back to this study may encourage a different
type of participation or experimentation, like that trialed by the architects
of the 70s, who we can find today in retirement, but still active in collectives,
for example Serge Gestin, an architect who is retired but still working on
the front line, and who was interviewed regarding his involvement in the
actions carried by the Collective ACLEFEU..... whose approach seeks to
establish dialogue between neighbourhood residents and institutions.
This architect believes in integrating growth within the project, as
theorized by Christophe Alexander; does this mean that residents are
involved in conducting the project, or allowing the project to continue, in
the long term?

Figure 1. Fresnes estate
Figures 2.-14.
Présentation du projet
aux habitants de
Fresnes
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Figure 15. Presentation
du Longjumeau
regeneration project
to inhabitants
(Longjumeau le
magazine, n20, May
2010)
Figures 16.-20.
Regeneration works at
Longjumeau
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Figures 21.-22.
Longjumeau Villa St.
Martin
Figure 23. Presentation
project Longjumeau to
mayor (Longjumeau le
magazine, August 2010)
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Methodology: ethnography as means of evaluation

A collection of resolutely plural terms
We have adopted an ethnographic approach involving detailed
and repeated observation of the spaces under study. This is backed up by
interviews, or rather question-answer sessions conducted during chance
exchanges with residents, following the inductive “snowball” method. The
sample of interviewees aims less for representativeness than for diversity,
reflecting the population living or working in these neighbourhoods.
This qualitative method is actually less concerned with quantifying a
phenomenon (how much people like the refurbishment) than understanding
it in its entirety (the ways in which very different people appropriate it). The
wide variation visible in the ways interviewees expressed themselves was
noted by the researchers, revealing both the diversity of the population in
question and the great potential of these new methods of observation. This
is why we immersed ourselves in the site. There has also been an attempt
to interview people of various ages; people who may have been involved
in or conversely were not involved in the consultation meetings; long-term
residents or new arrivals to the neighbourhood. Residential areas are used
by outsiders (this is often forgotten), whose views we have collected, such
as shopkeepers, people residing or working in surrounding estates and
residential complexes, likely to be affected by the redevelopment work,
along with one homeowner and another SHP.
As well as the refurbishment’s designers, a wide variety of actors
within 3F were interviewed. We wanted to understand and take into
account the variety of functions, levels and profiles held by people involved
in the project: the director of Building Stock, the project manager of the
different operations, the field operations managers; the person in charge
of sustainable development: the person in charge of local management
and participation. What lessons have been learnt from this, not only by
3F, but also by other actors involved in these multi-partner participatory
experiments?
The living lab concept calls for local skills. Many residents work in
the building / construction sector. What do these “resident builders” think
of the work carried out where they live? Did they keep an eye on the work
while it was being done? At the same time, the council-run system which
requires local labour to be used of insertion of the city’s system prompted us
to look at companies obliged to employ local residents (Clause d’insertion,
Havet, Penot, Plantier, 2016), and organizations (Compétences Emploi)
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seeking to offer jobs to the populations of the neighbourhoods undergoing
construction work. One of our hypotheses was that participation could
also be seen as occurring through these mechanisms, which have been
created within the framework of local policy to try to promote employment
in neglected neighborhoods.
We have tried to question our witnesses in a plural way: by questioning
- on the operational side - designers, SHPs and a variety of different actors
at different levels (refurbishment, management department, marketing,
social development).
We also had many discussions with Andrei Feraru, the architect in
charge of the three projects and also an active participant in research on
living labs.
His sudden death in 2020 interrupted our conversations. We pay tribute
here to Andrei Feraru, curious, open, tenacious, always ready to engage in
discussion, an architect who sought to question his role, a critical mind
equally interested in sociological approaches. An intellectual, an artist,
a man close to people, he looked for other ways to think not only about
the project, but the public space, the place of individuals in our societies.
The architect, according to him, fulfilled a political role in our societies.
He looked to the theatre to define this role, seeking, in the light of Brecht’s
work, to find other ways to make the architect speak or listen.

Creating the conditions for conversation, the creation of micro public
spaces
We have also tried to create micro-debates between people on
the ground. To give one example, at the entrance of one housing estate,
we managed to engage with a group of young people and the owner of
a neighbouring building. We also initiated a micro-debate between a
caretaker and a district manager of 3F about the issue of rent receipts and
the non-functioning waste management system. We seized every possible
opportunity for dialogue that arose while we were on site. Our status as
outsiders in the places under study, along with our desire to bring different
age groups and categories of people into dialogue with each other who
would not usually speak, or might not even be on speaking terms - young
and old; tenants and neighbouring property owners - made it possible for
people to express themselves and also talk with one another. Through
interaction, confrontation, each person must explain to the other his
motivations, his reasoning. The advantage is also that people loosen up
and enter into discussion more easily when in a small group supervised by
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an ethnographic sociologist; and also that everyone becomes aware of the
other’s reality and of the various possible interpretations of contradictory
statements.
In general, our field visits with locals saw us spending hours on site,
whole afternoons or even whole days: this enabled us to enter people’s
apartments, as we were often invited in.
A local served as a guide for an entire afternoon to visit the city of
Longjumeau; 3 hours of conversation conducted with two inhabitants on
the terrace of the bakery also allowed us to see what was going on around
us. All the more so because the bakery, registered at the entrance of the
estate, is a go-to place for a very large number of people, such as those
on their way home and those buying bread. An equally long discussion
conducted in front of, then inside the newsagent/tobacconist’s shop, with
the shutters down, with a resident writer living next door allowed us to
enter more deeper into the daily life of a neighbourhood.
We would have liked to have been able to use other methods to get
people talking:
The survey sought to draw on the skills of the team but also on their
openness to two non-standard modes of enquiry - drawing (Nadya Labied,
architect and Phd researcher), and photography (Mina Saidi). This is based
on certain assumptions, including the idea that people’s involvement also
leads to a questioning of the ways in which their participation is recorded
and presented. What has been vaguely sketched will be exploited as part
of the living lab.
Arlette Farges states that the historian must not tell tall tales, but on
the other hand he must tell his story: he must, she said “make people know,
make people understand, but also make them feel”. Hence the desire to
report words, but also to contextualize our results with drawings. Mina
Saidi, an architectural anthropologist who assisted us in a number of
interviews, was to produce a version of our investigations through images,
in a sort of logbook. She experienced difficulty in taking photographs
in stigmatized neighbourhoods, which are constantly in the spotlight.
Lockdown has meant that this aspect of the study will have to be carried
out at a later date.
As a supplementary part of this study, we also interviewed living
labs (Sevran, Cycle Terre and Caen-La Mer) chosen for their approaches or
thematic focus concerning or likely to be applicable to HLM (Habitation à
Loyer Modéré, rent-capped social housing) neighbourhoods.
This part of the study examines what underpins the concept of living
labs, namely the interweaving of research and action.
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That is why we included in this survey the work of a project group
set up by Serge Waechter and Kristo Nousiainen at the École de la
Villette examining the city of Fresnes, where the Fosse aux Loups estate –
refurbished by Andrei Feraru and under scrutiny here – is situated.
As a professor of sociology at the Normandy School of Architecture,
I (Dominique Lefrançois) have also for the last three years been running
a course that seeks to combine research with this project, involving the
disciplinary crossover of our own ethnographic approach with that of
Kacha Legrand, an artist and teacher at the School, who sought to examine
the question of housing on the “La Grande Mare” estate in Rouen. This
resulted in fifteen students producing work on new forms of housing based
on what residents told them not only about what they thought, but also
about what they dreamed and imagined.
The fruits of the surveys conducted by the students were turned into
an installation including models and pamphlets which formed the basis of
three exhibitions: “Permis de rêver” (“Dream Licence”), held in FebruaryMarch 2019, and “Insights into cultural and social places: a look at the
notion of third places” in 2020 (January-September) and “The slab, a public
space in its own right” (2020 -2021) at the André Malraux Cultural Centre in
the Hauts de Rouen district. This allowed students to compare their views
with those of locals and to reach an audience usually reluctant to take
an interest in architectural issues (in particular residents who had not
attended public consultations). A study day “Architects and participation,
an injunction, an impossible injunction” (6 December 2018) sought to bring
together professional viewpoints. Another exhibition at the Ecomuseum in
Fresnes explored “La ville en partage” (“The shared city”).
In short, the modes of exploration chosen were intended to be plural.
We are thus in line with the statement by Whyte (1995) that; “I am convinced
that the real evolution of research ideas does not take place in relation to
the formal exhibitions we read about investigative methods. Ideas arise
in part from our immersion in the data and from the whole process lived
(...). Only by accumulating a series of experiences on how we actually
do a study, can we go beyond the logico-intellectual image and learn to
describe the investigative process. Indeed, as Bachelard points out, the
scientific mind only progresses by inventing new methods.

Photographic report |

Figure 24. Ethnographic
report
Figure 25. Study day
with architects on
participation, 2019
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WORKSHOP - LIVING LABS
Où, quand et comment mettre en place un living lab à Fresnes ?
L’équipe française du groupe de recherche SoHoLab vous invite à l’Ecole Nationale
Supérieure d’Architecture de Paris La Villette pour esquisser avec vous des pistes de
réﬂexion fondées sur les travaux d’étudiants de Master 2.

Rendez-vous le mercredi 7 février à 14h
à l’Ecole d’Architecture de Paris La Villette
144 avebue de Flandre, 75019 Paris
Salle 210
Ce travail s’inscrit dans le programme de recherche SoHoLab (The regeneration of large-scale Social
Housing estates through LivingLabs), porté par :
JPI Urban Europe, le CNRS, l’ANR, I3F, l’ENSAPLV et dont la ville de Fresnes est partenaire.
Enseignants : Serge Wachter / Dominique Lefrançois / Kristo Nousiainen / Mina Saïdi

livinglabfresnes@gmail.com

Figure 26. Flyer
Workshop at ENSAOKV,
February 2019

Photographic report |

Figures 27.-28. Meeting
between students
architecture and pupils
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Figures 29. LivingLab
Cycle Terre
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The refurbishment 20 years
on: the appropriation, and
potentially problematic
overappropriation of public
spaces
Unkempt spaces, unhappy residents, misused spaces. Are the right
measuring methods being used?
So what can we say about these refurbished spaces? What is the
situation 10 years after the development work on the outdoor spaces in the
estates was carried out? What do the locals think? How do they live in the
newly developed places?
The first visits we made with the architect Andréi Feraru, allowed us
to kill two birds with one stone : to collect his point of view and look at the
refurbished neighborhood.
Imagine our surprise to find the lawns, flower beds, building lobbies
littered with discarded items and rubbish of all kinds, both in Longjumeau
and in Taverny! Such a sight would have left any returning architect
depressed. Especially since a dirty environment is often considered by
the SHP and by people generally, even sociologists, as an indicator of the
non-appropriation of the spaces in question.
Unless, as we often heard in our surveys in the suburbs and in Paris
from urban planners, architects and town hall departments, this is simply
evidence of the incivility of people who do not respect others and refuse to
follow the rules of good neighbourliness.
This is the view of people who do not live in these areas, and it was
one immediately put forward by our fellow architects accompanying us.
When we came back to the same site another day, the problem of the
dirtiness of the estate seemed to have been partly solved. We will address
this later.
When we visited the neighbourhood of La Fosse au Loup, the weather
was poor, and the angry caretaker who spoke to us was not in a mood to heap
praise upon the buildings. The wooden floor, which had been given much
thought by the architect with respect to the use of sustainable materials,
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proved to be very slippery, causing concern for women and children. A
female caretaker had slipped on it and fractured her leg on a rainy day,
and the case had gone to a health and safety tribunal, which took more
than a year to rule on who was liable for the accident. It concluded that
neither the architect nor any other actor in the project was responsible…
Children, women in outside spaces, two indicators by which to evaluate
the degree of appropriation of outdoor spaces
One way of assessing the quality of spaces is to think about their
initial objectives.
In this case, the SHP intended, in the first instance, to encourage
inhabitants to make use of outside spaces, by focusing its action on public
areas. This aim was shared by the municipality of Fresnes (in the person
of the mayor) and many public actors today (Caen La mer HLM office); the
authorities are concerned about the withdrawal of some inhabitants into
private spaces and increased levels of loneliness among their populations.
3F set as a goal that no space should be dominated by any single age
group, in particular young people, who were seen as disengaged and
intimidating, and likely to scare adults away from public spaces (Donzelot,
2013).
The renovated facilities seem to be satisfying these objectives today;
In Longjumeau, the park and playgrounds really are popular, and are used
by a large number of people; women, in particular, and children meet
there regularly. Their presence, according to Valérie Anne Liotard, the
project manager at 3F who initiated this experimental refurbishment, is an
indication of their satisfaction. The big estates in neighbouring areas have
the reputation of being dominated by men, and young men in particular.
Their public spaces are said to be little used by women (Donzelot, 2013).
Parents letting their children play alone outside is further proof of an
increased sense of security with the new arrangements, explains ValérieAnne Liotard. Children even play out until late at night, much to the
chagrin of the caretaker who, as the person responsible for the upkeep and
supervision of these spaces, sees this practice as contravening accepted
norms, since parents seem not to care what time their children go to bed.
The barrier around the complex appears to reassure mothers, says 3F’s
Valérie-Anne Liotard; they do not have to worry about traffic.
Exclusively intended for and used by children, the playground is also
used by women. Adjacent to the park, surrounded by benches, it acts as a
sort of reception room for women who appear to gather there with their
families to find a bit of freedom, away from men (who are usually accused
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of dominating public spaces at women’s expense). All sorts of women
spend time and meet there; mothers with children; the grandmother, who
cares for her grandchildren, is soon joined by her daughter; she has taken
advantage of her daughter’s presence to go outside. On the day we spent
there one afternoon, the two women next to us were joined by others: a
young girl in her twenties - a mother herself – had come to the playground
of her former residence, to let her child play, and to take the opportunity to
chat with her mother. Living in a nearby residence (the Rocade), but born
in the Villa Saint Martin complex, she was sure to meet childhood friends,
but also friends of her mother (who are to some extent her friends as well,
or familiar to her in any case). Mrs. Nipoti (fifty years old), whose children
are no longer young, confirms the draw of the playground for many: “ah
the playground area, I go there all the time, it’s fine. We’re grandmothers.”
The overall use of these refurbished spaces is in line with what the
architect wanted or expected, taking into account as he did the small
interior spaces in the apartments in Longjumeau and the need to add
some additional space. The public space, in the form of the playground
(Longjumeau, Fresnes), or the park, serves as an extension of the house;
it constitutes, by its frequent use, an extension: these spaces, which are
generally speaking female, function as a living room for women who
can receive other women, not inside their apartments, but in this outside
extension. Given the importance of the so-called “nounous” (childminders)
in the neighbourhood, they also seem to fulfill the role of workspace for
all those providing services within what, in the past, was considered the
domestic sphere (childcare, nursery assistant, housekeepers). Many women
in these working-class neighbourhoods are employed in this sector, which
provides unskilled jobs for which unskilled residents can apply, and much
of this work can be done at home. In these estates, home can be a small
place; therefore, in order not to disturb one’s own family and to be able to
let the children play, these women use outdoor spaces heavily. In Fresnes,
the municipality seems to have become aware of the need for childminders
working at home to have a place where they can let children play with
other children as much as they like, and also meet other childminders.
The dedicated “Relais d’assistante maternelle” (“childminders’ house”) in
Fresnes shows that the need for these women, working alone and at home,
to have access to outdoor places has been understood. This day centre,
located in a building just north of Fresnes, was created twenty years ago
through a gift from a couple without children to the town hall. It allows
childminders access to its garden as well as to one of its reception rooms
in the winter, and is open 2 or 3 mornings per week. It responds to a need
expressed by childminders expressing for a space for work or supervised
play. It also support and advice to parents and single mothers who want
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to leave their children there to be looked after or who themselves want to
learn to care for them better. The house cannot therefore accommodate
childminders for longer periods. It has proved very successful but cannot
accommodate more than 50 people at any one time.
Beyond the desire to professionalize childminding, to make it a
profession in its own right, which is no longer undervalued because of
its association with domestic tasks, the aim here is to create a space
for childminders, where they can socialize and also meet other women
working in the same field. This is what we see in both Fresnes and in
Longjumeau; the park, the square, the refurbished playgrounds are used by
childminders who do not themselves live in the complex. This is because
what women who work from home desire, as studies on homeworking
tend to show (Bonnet, 1998), is a space close to home, which also allows
them not to spend all their time at home. The playground was built at the
request of parents: “We mobilized to have a playground, even though we
no longer had young children ourselves. You also have to think about the
childminders”, says Mme Nipoti, a resident of Longjumeau.
Could this be a knock-on effect of the lack of other high-quality parks
in the surrounding area? Among the people from other neighbourhoods
who frequent the park on the Saint Martin estate in Longjumeau, there
are not only childminders but also grandmothers looking after their
grandchildren. This was the case for one retired woman, a resident of the
neighbouring condominium that we interviewed. Her own residence, now
occupied by an aging population, has long since removed its playground,
which, for lack of children, is now just an ornamental area that no one is
allowed to walk on. Thus, when this property-owner is looking after her
grandchildren, she brings them to play in the playground and park of the
Villa Saint Martin. Indeed, as one young man we met a short distance
away answered when we brought up this subject in conversation: “The
great thing about the HLM residences is that there are all these young
people and children” (both French and foreign families). The spaces
appreciated by young people and children, can also benefit grandmothers
and childminders from other residences, and of course mothers. The HLM
residences for large families and young couples with children have spaces
for young people and the associated facilities and animation can benefit
the condominium residences housing a population of relatively wealthy
property-owners.
According to the caretaker in Fresnes, M. Bleu, however, this public
space has in this way been over-appropriated, or even misappropriated.
He worries that in Fresnes, they are seeing children and teenagers from
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other estates taking over spaces supposedly intended for local residents.
M. Bleu, who has been the caretaker of the Fosse aux Loups with his wife
for many years, has a tendency to consider the complex as his own domain,
even his property. The playgrounds are frequented by children returning
from school with their classmates. Parents, as Valérie-Anne Liotard from
3 F sees it, are more willing to let their children play outside because the
architect and the SHP have taken care to position these play areas right
beneath residents’ windows. This is not a new idea. It has been advocated
in France since the 1990s by the precepts of situational planning: in this
way architecture serves the purposes of informal vigilance: the young
child playing at the foot of the building is watched from the window by an
adult. But he is not necessarily alone; he might come back from school with
his classmate who does not live in the complex.
Thus, children left outside until late at night, much to the chagrin of
the caretaker, take advantage of this informal supervision system.
Some mothers keep an eye on other people’s children, and many
parents are aware of this. In short, adults rely on the informal supervision
of their children by other residents, who monitor them from their window
or, while outside with their own children, can keep an eye on them as well.

Figures 30.-33. Women
and public spaces in
Longjumeau
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Does social mixing – planned for in the estate’s design – occur mostly in the
park and the playground, which are points of attraction reaching beyond
the neighbourhood ?
Young people and teenagers are not necessarily absent. In
Longjumeau, the playground area, which is heavily used by women, is
also appropriated by young people who sit nearby sometimes on benches
or bicycle railings serving as seats. Like these women, they enjoy the
benefits of these outdoor spaces and activities.
This well-used public space thus emerges as a real site social mixing
if we take into account the diversity of the people involved; it attracts a
wide range of people, not only from the social housing on the estate, but
also at the neighbourhood level.
In short, the architect has succeeded in shaping the public space
in various ways. Ownership has been taken of the square, at the foot of
the dwelling, through the regular presence of women who know each
other, meet there and have inn a sense made it their home. The park,
secondly, stands out as a very public space, given the diversity of people
we met there, both inhabitants of the residence and people from further
afield. Taking a different view to Donzelot and other sociologists who
are alarmed by the lack of public space in the neighbourhoods, we will
refer to Jean Remy’s definition of public space (Remy 2020): in residential
neighbourhoods, we forget that public space does not take the same
form as its anonymous city-centre counterpart: whereas people are not
supposed to take individual ownership of public space in the city centre,
the space at the foot of dwellings may be strongly appropriated by some,
who agree to obey certain rules governing their presence. Women, young
people and children are all attracted by the same space, and either rub
shoulders in harmony and without feeling self-conscious, or choose to
come at less busy times.
The park in Longjumeau is also large enough to allow the presence
of people who do not necessarily appreciate each other’s company; we
see women from the surrounding residences even though there is some
friction between estates (the Longjumeau complex is adjacent to several
residential HLM developments and condominiums), if not open war.
There are also women or men who want to be alone. Donzelot does not
acknowledge the existence of such spaces, and argues that what estates in
fact suffer from is the difficulty of finding a little privacy; but Longjumeau
Park does allow this, thanks to its size and the spacing of the seats and
playgrounds. Mme Greber greatly appreciates it because she can go down
there to read a little, when she wants a bit of peace and quiet. A mother of
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7 children, she is able to find a degree of privacy that she cannot always
have at home.
Residents must adopt certain rules of coexistence specific to the
district. A child who grabs a toy from another child living in the residence
must learn how to behave, or at least its mother can say sorry, says a former
resident, now a grandmother.
Public space, in short, manages to ensure the coexistence of different
people, another goal put forward by the SHP Caen La Mer habitat, along
with good understanding between people; Virginie Bellesoeur, director of
the Quality and Management department at Caen La Mer Habitat (an SHP
in Normandy), states that one of the problems today is making sure that
very different people who do not have the same habits, lifestyles are able
to live together harmoniously...
The outdoor spaces at Fresnes, Longjumeau, and Taverny, then, have
been appropriated to a high degree, too high a degree, perhaps, if we are
to believe the complaints of caretakers who say that they are unable to
cope with the additional work generated by this increased occupation of
public space.
The problem of waste management should be seen in light of
this wider use of outdoor space. The accumulation of waste is less a
sign of incivility or non-appropriation of the premises than of systemic
dysfunction, as the caretaker explains to a very annoyed resident, who
has come to complain about the filthy state of the complex, the heaps of
uncollected waste. It is true that, both in Taverny and in Longjumeau, the
rubbish bins are overflowing - the litter observed on the first few days
we visited them can be attributed to the fact that the park and the busy
playground, bring in a large number of people, some of whom come from
outside the complex were therefore not taken into account by the design.
However, the caretaker is responsible for the maintenance of the entrance
halls and front of the building. It is also up to him to take out the rubbish:
on the other hand, Mustapha, the caretaker in Longjumeau, is not paid to
pick up any excess uncollected or overflowing rubbish resulting from the
fact that the bins are not big enough, or are over-filled. Nor does the waste
collection company employed by 3F feel that this problem is their concern
as it is outside the terms of the contract. In addition, any additional work,
as Mustapha explains to a tenant, requires putting in an additional waste
collection service, which raises the question of a surcharge, and affects
the tenant’s bills and rent , which he already has trouble affording.
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This problem is caused by a successful landscaping policy : the
green spaces attract people from far and wide. This may partly explain the
ongoing conflict between the two caretakers in Villa Saint-Martin. They
both accuse each other of not cleaning up the estate.
This raises another question: Should the local management of the
complex be provided only by the SHP? Should it not be shared with the
public authorities, which are also the main beneficiaries, since the park
serves as a public space beyond the complex, to the whole neighbourhood.
Should the municipality not also participate in its management, and in
the financing of a public space registered in a complex owned by 3F but
converted into an urban park? “The complex is open,” explains Mrs. Nipoti,
“it serves all citizens, the problem is that its maintenance is carried out at
our expense.”
The opening up of such estates is a leitmotif of French urban policy,
which seeks to reattach them to the rest of the city. It seems that the SHP
and the architect have achieved this by installing facilities lacking in
this part of the city, which residents from outside the estate use for leisure
purposes, since they have nowhere else to go. The residential park, paid
for by the SHP, seems to have gone from being a park or central feature: its
influence radiates beyond the complex, to the wider neighbourhood. Might
the social mix sought today in large estates thus be easier to achieve
through the creation of such facilities, rather than housing, which does not
appeal to the middle classes?
It should be noted that the desire to move away from the
residentialization model desired by the SHP and the architect also suits
the town hall, who are concerned about the movement to enclose spaces
that affect all private residences; once crisscrossed by paths used by
city dwellers, the various residential complexes of the estate are now
increasingly fenced off.
Are these refurbished spaces perhaps too well thought out? The
question could arise in Rouen, where it has been realized that the goal
of social diversity, only recently adopted at the city level, can run up
against the desire of residents in low-income housing to stay in their
neighbourhood: they often refuse to move to a new but more central
area (the Luciline district) on the grounds that it does not benefit from
the facilities enjoyed by the Hauts de Rouen district. It is customary in
political discourse to criticize the city’s policy, which has been accused
of not having produced the desired effects. But forty of the city’s policies
seeking to patch up the neighborhoods seem to have improved the lot of
the HLM residences. Many are finally able to have a library, square, park
that are the envy of other neighbourhoods.
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Figure 34. Longjumeau
Villa St. Martin, parc
Figure 35. Fresnes
(Saidi, 2019)
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An over- normalized vision of facilities continues to be a problem.
Roundabouts and Wendy-houses unsuited to multiple ages and practices.
Not everything is black or white. Playgrounds are criticized. “Are
these architects dwarves?” Christelle exclaims in La Fosse aux loups.
She considers the playground equipment to be ridiculously small. A
mother cannot accompany her child to play in the Wendy-house because
it is so “tiny,” she explains. The playground and its facilities are in fact
designed a rather too standardized way: they do not always correspond
to the practices of children who play not only with children but also with
parents. Builders and developers consider that playgrounds serve only
one purpose - play - and only one age group: very small children. However,
a mother sometimes needs to help her young child into the Wendy-house;
she might also want to play with him.
Once evening comes, we regularly see mothers who are still outside,
chatting, quietly seated, one on the roundabout, another on a section of
fence without fear of bothering anybody at this late hour. Their unexpected
presence in these places, however, allows for informal supervision of
children left without parents outside.
The playground also appears designed for children of a certain age,
yet playgrounds are like clothes which children are constantly growing out
of: they only last for a limited time. The Wendy-house and the roundabout
are unsuitable for children who might like to play there when they are
bigger.
Young children are better catered for than teenagers, who, when they
come back from school, also (but not necessarily always) like to hang out.
The other great criticism is levelled by the young people themselves.
Whereas the space for little ones is a little too normalized, the space for
older children appears to have been reduced. Young people, in any case,
keep complaining about it.
The benches, relocated at the foot of the buildings following the
refurbishment, are occupied in Fresnes by young people from the adjacent
high school, especially between noon and two. They regularly sit down
here to picnic. This occupation of space, looked on unfavourably by the
caretaker, still needs to be analysed beyond the question of low-income
housing; for it is a sign of a problem that goes beyond housing. The
benches serve as a picnic or recreation area for high school students, who
want a space where they can meet outside school without going too far.
What does this appropriation of benches by young high school students
mean? That the high school, like many schools in France, is a place where
people only work or move, and forget that we should also be able to relax?
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That young people regularly like to meet between noon and two, during
break hours, after the last evening class, near the high school? For the
high school in question and the gymnasium next door, seem, as several
mothers of families have noticed, to be becoming increasingly closed
off. Barriers prevent young people from soending time there, or lingering
nearby.
The presence of these young people, seen by some as invasive,
shows that we should the actors in the nearby residences, because the
surrounding area affects the estate, and the housing on the estate affects
the surrounding area. In Fresnes, refurbishment should take into account
the high school, and consult with its staff and principal.
In general, young people keep complaining about the amenities
designed for them, both in the city and on these estates. It does in fact
seem that young people are considered less as a specific age group with
their own desires, their specific problems, than as troublemakers. (Mauger,
2019; Lepoutre, 1997). As a result, the space devoted to them tends to be
thought of in terms of how it can reduce or limit their presence.
Even though they could be seen as lucky to have a young population,
as the young person mentioned above observes, these estates, which are
have been intentionally closed off from the outside world, can in fact be
considered as welcoming spaces, attracting the entire young population
of the neighbourhood.
Does participation come at the expense of adolescent, thus exacerbating
inter-generational conflict?
Young people are presented as “disruptive agents” writes sociologist
Véronique Blin, yet refurbishment, by contrast, aims to provide tranquility
and security (Archives Andrei Feraru, notes de Véronique Blin) to
neighbourhoods. It must be said that their presence is often a little too
intrusive, their desires difficult to satisfy and frequently contradictory;
young people, at a loose end, going through teenage crisis, and/or
unemployed, are bored, and tend to want everything and its opposite
(outside space, but not far from home). In Taverny, young people (or mainly
young people, at any rate) are in the habit of taking over outdoor spaces
for match nights with beer and noisy conversation, “the places in question
are the building forecourt and the basketball pitch”. Like with younger
children, it is not uncommon to see them at the foot of a building stairwell,
joined by a cluster of friends from the residence or the high school next
door.
By placing benches and children’s games on the forecourt at the
bottom of the buildings, says Mr Riahi, former head of 3F’s housing service
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in Taverny, these refurbishments have greatly improved the image of the
estate. He appreciates the radical change in image, which has replaced
the parking which used to face the lobby – and was often occupied by
young people listening loudly to music and drinking beer – with a planted
space adorned with benches and play areas.
But where are the young people now, we ask? “All around us,”
replies Mr. Riahi, “they are less visible, instead of burnt-out carcasses of
motorbikes, cars and scooters and mess everywhere, we now have greenery,
it’s great, there are lots of different species of plants.” A plot of land has
been set aside for youngsters at the other end of the complex, in section of
low-lying ground, where they are guaranteed not to disturb anyone and
where an urban football pitch has been built. The problem is that this area
is totally unused. It is too small, explain two young people we interviewed.
The playing surface is too hard, and you hurt yourself when you slide to
get the ball. In Longjumeau, others complain about the poor positioning
of the football pitch; it is built on a slope, and the balls are always ending
up in the residence next door, you have to constantly go and get the ball
when it rolls into the street. Both in Taverny and in Longjumeau, they had
asked for some dedicated indoor space, yet granting this appears difficult.
In Taverny, this was refused because they would no longer be under adult
supervision, and nobody would be able to see what they were doing. The
demands of adults are in fact just as contradictory as those of teenagers,
as they would like to have young people in front of them in order to keep an
eye on what they are doing and to keep them under some form of control,
while at the same time not being bothered by them and wishing to keep
them away from their homes.
The space which these young people had unsuccessfully requested
was used by sociologist Véronique Blin in Fresnes to conduct the
participatory workshops. The youngsters had not been willing to form an
official association to run the space, and therefore had not been considered
sufficiently responsible. This rejection probably did little to increase their
participation in consultation meetings, which were supposed among other
things to help solve one of the biggest problems of the estates, namely the
conflict between young people and adults.
In Fresnes, the sports areas are similarly criticized for being too
small. Young people cannot play the various different ball games sports
of football (football, basketball) that they used to. The central space now
occupied by the children’s playground has left them little room and the
space that is officially assigned to them is situated on the outskirts of the
complex. Residential privacy was not supposed to be disturbed by the
presence of their space. But this effort to push their space away from the
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buildings has thus moved it closer to the edges of the estate, and thus
nearer to an adjacent private house. The latter is occupied by a couple
whose peace and quiet was thus ruined, as footballs were constantly
falling in the garden, which gave rise to real conflict, first between the
young people and the owners of the house, and then between these
middle-class residents and the parents and residents from the Fosse aux
Loups estate. Fathers have come to the aid of their children, and even
come to blows in defense of their offspring. Today, a wall today separates
the estate from this private house: this was built by the couple who own
the property at their own expense, as 3F did not respond to their requests
to resolve the conflict.
In Paris, agents and mediators are paid by SHPs to keep the peace.
Their main job is to get young people out of the lobbies of HLM blocks
when they get too noisy. They have therefore moved into the hallways of
neighbouring private residences, much to the chagrin of the owners. This
creates conflict between residents.
In the opinion of these property-owners, this damages the image of
their buildings and creates tension between the inhabitants of these two
forms of housing.
In Fresnes, like elsewhere, there is conflict between youths and
adults. However, this conflict is regulated by Christelle, a mother who
is often outside with other mothers who have young children and live in
small apartments. Christelle, for example, has a 2-bedroom apartment
with 5 children and a niece, who have just arrived from the West Indies,
and is looking for a place to live herself.
At the same time, the many young people who live on the estate have
their own problems (e.g. one young man who has to sleep in his car, and is
constantly being thrown out of it and shouted at by the caretaker).
Young people can also, however, be a reassuring presence; young
people help women carry groceries, or carry shopping up to old people
when the lift is out of order. Their presence frightens and reassures in
equal measure. People do fear drug-dealing, or rather fear that their own
children might turn bad. However, when they come back at night they may
also find the constant presence of young people reassuring.
Residents have a range of views on these young people, but many
complain that they are annoyed by the noise they make late at night, and
fear that they might spread delinquency.
On a planning level, it seems that an effort is being made to reduce
their presence. This consists, beyond the three estates studied, in expelling
them from building hallways by placing football and basketball pitches
on the periphery of complexes. This is all the more so because in Fresnes,
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like in Longjumeau, the architects and the SHP point out the existence of
municipal facilities outside the complex. In Fresnes, for example, they can
use a sports field (a gymnasium) made available to them further away,
further outside; but they don’t go there. As Christelle explains: “They don’t
like to move too much. They like to be just downstairs from their flat, and
meet up with people just downstairs from their flat.” One young man in
Longjumeau reinforces this point by asking for sports facilities, as he
considers that the youth clubs are too far away. What is lacking are private
spaces for youngsters and this problem is difficult to solve.
The re-orientation of the building entrances in the villa Saint Martin
complex at Longjumeau – they now face the street rather than the gardens
– was done in order to reduce the presence of dealers on the advice of the
police: it does not appear to have been particularly successful. The drug
trade has simply moved a little further away. Architecture can’t do anything
about it, says the caretaker. In addition, the Robinson Association (a local
charity) believes that, while a reduction in dealing has been observed, it
is also because those most heavily involved in it have move. M. Nicoti, a
driver living in Longjumeau agrees, and says that the problem has moved
to another estate (Bel Air). Another young person, meanwhile, tells us that
the scale of drug-dealing on the estates is exaggerated. Does the drugs
trade scare people? People are divided on this subject.
The development of spaces for young people on the edge of the estate
has resulted in increased conflict in Longjumeau between the estate’s
residents and homeowners outside it (working-class vs. middle-class
conflict) because it was not only young people who attacked the woman
who refused to give back the footballs which were constantly falling in her
garden, but also fathers (coming to the defense of their sons).
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Figure 36. Children
playground in Fresnes?
(Mina Saidi, 2019)
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The environmental question,
an issue at the heart of class
conlfict and misunderstanding
An innovation that is not so new; contemporary approaches do not always
measure up to earlier work
As far as sustainable development is concerned, these projects give
us less cause for optimism. Residents are dubious about the measures
taken in this regard, if not actively opposed to them.
First of all, what was presented as a novelty in 2006, from the point
of view of the SHP, architects and landscapers, was in fact nothing new.
The consideration of environmental issues in building developments is
not a new idea. In France innovations are often tested in social housing;
housing policy puts architectural quality first, and changes in housing are
pioneered by the public sector, before being taken up by the private sector,
which is less interested in novelty and more concerned with profitability.
Among the so-called environmental measures tested in the 2000s, the
sorting of waste for recycling, developed in the 1990s, was tested on big
council estates in the Paris region before being introduced in more central
neighbourhoods, including central Paris. While it still does not seemed to
have gained universal acceptance, in view of the rubbish bins overflowing
with refuse of various kinds and surrounded by bulky objects left beside
them, this is less due to people’s inability to follow the rules, than to its not
being suited to the practices of residents. Indeed, in the survey conducted
by Unfhlm ( National Federation of Public Estate Building) with regard to
recycling, 78% of respondents said that they were familiar with the sorting
instructions. Even if few (31%) actually followed them.
The establishment of shared gardens at the heart of estates is
one of the major measures introduced in urban spaces today in order to
increase biodiversity: it was initiated at the turn of the 1990s in social
housing neighbourhoods, both to achieve sustainable development of
their outdoor spaces, and also to strengthen sociability in neighborhoods
at a time when there was concern about neighbourhood conflict or the
supposed abandonment of public spaces by a part of the population. Later
on, when security issues came to the fore, it sought to reduce the sense
of insecurity that was seen to be high on these estates. It was hoped that
these improvements would encourage people to go outside; a notional
shared attraction to gardening could, it was felt, generate sociability
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between people who are generally thought not to get along (Lefrancois,
2001). At 3F, the participation department generally relies on gardens as
a tool for creating social harmony; gardens are also seen as a way to
involve people in the collective life of their residence. 3F also want to
make people aware of cleanliness. “Cleanliness, can be achieved through
the collective appropriation of spaces, and then the creation of gardens,
“says Martine Froidevaux, from the social department of 3F.
In 2016, 3F renewed their commitment a few months after COP 21
to act as a decisive and responsible player in sustainable development.
The emphasis is on outdoor spaces and biodiversity by integrating
the Programma Natura 2050; the aim is to reduce the impact of the
impermeability of the soil caused by construction, and thus to create
shared gardens in 20% of residences. 3F’s sustainability projects also had
the objective of strengthening plant biodiversity through the introduction
of at least 30 genuses and 60 species of plants.
Proof, if any were needed, of their intention to continue along this
path is to be seen in the the change of the name of the refurbishment
department, to which the term “biodiversity” was added in 2006, reflecting
this ecological commitment. The person in charge of the project, seemed
to be enthusiastic about working with us on the issue of the living lab.
“There was a real change regarding outdoor space and biodiversity,” says
Nathalie Fevbre, project manager, in Fresnes, “but the person who was in
charge of it [the one we met] committed suicide. They were under too much
pressure. Now no one is looking after it.” The task does not appear an easy
one. The difficulty in getting people interested in environmental matters
can be explained by a variety of factors; one is the fact that nothing has
been learn from previous experiences; another is that these measures are
presented in a somewhat authoritarian way, for an educational purpose,
in a little too paternalistic a manner, without taking into account in any
way the practices of the residents, or even their previous experience in
this area.
An overly technical and insufficiently social approach to sustainable
development
In any case, the residents that met on the ground do not seem
particularly attached to these so-called ecological facilities. “I don’t have
green fingers” says Mme Greber, “so I don’t care about the gardens”.
Very few people feel any connection with the shared garden created in
the Longjumeau complex, and it is now totally abandoned. The gardens
would only work, Martine Froideveaux observes with hindsight, if they
had been planned within a real framework. They seem better suited to
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the needs of local associations, such as the Robinson Association, whose
purpose is to promote popular education in the public space by reaching a
population excluded from traditional school systems; When they worked in
the neighbourhood, the Robinson Association used the garden as a space
for experimentation and activities for children. Today, this association
is less active at Villa Saint-Martin, and the gardens are in a sorry state.
Biodiversity, and the marshy areas that go with it, is actually rather a
source of complaint for many inhabitants. Since the re-development work,
tenants have been complaining about the arrival of bees and other insects.
And in fact, residents who may previously have been rural dwellers and
moved to the city, or have always been city-dwellers, do not necessarily
have an affinity with nature. They are also confronted with other animal
pests. Residents in these 3 complexes, and also elsewhere (la Fosse aux
Loups in Fresnes; the Hauts de Rouen in Rouen) continue to highlight the
problem of rats, bedbugs, cockroaches and other pests. These afflict the
HLM residences in particular. “It is a disease of poverty”, considers an
organizer for the Robinson association, “it is not due to a lack of hygiene.
Bedbugs, for example, bite and attack at night. Their presence is due to the
mobility of people living in low-income housing, who carry the bugs with
them in suitcases. The SHP is resigned to this problem, and pessimistic.”
Residents are therefore not prepared to accept the arrival of new
intruders - insects and other creatures - even if the ecological imperative
is encouraging some to develop a new consideration of nature and with it,
urban animals (Latour, 2015). 3F may not be quite ready yet. The presence
of dogs, of which there are many on these estates, was not necessarily
ataken into account by the project designers, who were unwilling to listen
to the requests of the Robinson association, which when it was looking
after the shared gardens constantly asked for fencing to prevent these
domestic animals from devastating the planting.
Marshy areas act as litter traps, as do gardens that have become
overgrown: in fact, nature, according to the precepts of situational
planning (Newman, 1972), abhors emptiness. Blank, open spaces are an
invitation to waste of all kinds to come an fill them. “These holes are huge
and take up valuable space - complains a young person who would have
preferred to install a barbecue area instead of marsh habitat; Mr. Nicoti
suggest that a few parking spaces could have been put in instead, as they
were something the estate needed. “The marsh habitat”, agrees Laurent
L’hôte from the Robinson association, “not only acts as a dumping ground
but also splits up the space.”
Sustainable development is in fact an issue at the heart of various
misunderstandings between SHPs, architects and residents. The
overflowing bins with bulky items of rubbish piled next to them are
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systematically blamed either on people’s incivility, on certain people’s
inherent dirtiness, or even on different cultural and/or national attitudes
to cleanliness and dirt6.
But, for us, this is to ignore social practices that could be understood
very differently. If the rubbish bins are overflowing, this might in our opinion
be for several other reasons: one is suggested to us by the caretakers: they
complain about parents who get their children to take out the rubbish bags.
“The new bins are too high or too tightly closed and therefore inaccessible
to children. They throw the bag in, without being able to close the lid of the
bin, as a result, the rubbish flies away and disperses all over the city. “ But
what is seen here as a lack of responsibility can, in our view, also be read
on the contrary, as a sign of civic responsibility and an equitable division
of household tasks whereby children run small errands (buying bread,
taking out the rubbish). Far from revealing a lack of civic responsibility,
then, this shows how children are being taught to help with shared daily
tasks.
As we see it, the rubbish bins in their current configuration are
not adapted to social practices. Another reason why people fail to
understand why the bins are overflowing is because they do not want to
take into account an urban practice which is widespread in our cities,
but particularly developed in less affluent suburbs, and which is akin to
a form of recycling. In fact, many people go through the bins, whether to
feed or clothe themselves, to furnish their homes or to collect bric-à-brac;
many people engage in small-scale trade on the internet or in markets and
get their stock from the bins, where one can find bags, old shelves, shoes,
appliances in working order. The bins are also over-filled because of the
population found in low-income housing, some of whom are transient,
changing apartment – which they then need to furnish – and throwing
items out very frequently. But what is discarded is often thrown out with
the idea that it could be used by someone else. As a result, mattresses and
bags of usable clothing bag will not be placed in the bin, but next to it.
One woman tells us that she was able to feed herself for a year
on expired products from the now-closed supermarket; a number of
inhabitants take advantage of what they find in the bins to send them to
their countries of origin in sub-Saharan Africa, in the Maghreb...
Surveys show that people would be supportive of environmental
measures if these allowed them to save energy. Two-thirds of them
(64%), according to a survey commissioned by the Federation of Social
Enterprises for Housing (ESH) and conducted by TNS Sofres to find out
the expectations of HLM tenants in terms of sustainable development7.
Inhabitants believe that sustainable development should save money on
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the expenses paid by tenants, while 35% believe that the effort required
must extend beyond the estate, in order to protect the environment and the
planet and consequently future generations. All the more so because they
are faced with very concrete problems: 53% of residents have difficulty
with their energy expenditure, 53% sto protect themselves from the cold,
43% from the heat.
For Hèlène Subrimon, a sociologist in Saint Gobain (Subrimon, 2018),
residents in HLM estates are reluctant to adopt ecological measures, not
because they are less sensitive to ecological issues, but because they are
disappointed with an unfulfilled promise: “the adoption of eco-gestures
has not led to financial savings for households. Rising energy prices
and the individualization of energy bills in particular have contributed
to weakening households even though they seek to comply with this
discourse”. But the abandonment of such ecological gestures, Helen
Subrimon continues, “may not be bad news! After all, we now know that
they are inefficient: the real savings are to be made through a more general
and global approach. And then the effort required for change must be
shared between those who live in the dwellings and those who maintain
them.”
The residents of Longjumeau are indeed dubious about the
effectiveness and value of certain environmental measures. The
playground in Longjumeau seems to them a far cry from the ecological
concerns promoted in the development. A number of locals question the
material chosen: the rubber tire aggregate used, against which residents
were protesting when we were doing our investigations, seem to them
to threaten the environment and the health of children. In not weather
in particular, the material stinks and seems anything but ecological.
The Agence nationale de sécurité sanitaire de l’alimentation, de
l’environnement et du travail (National Food, Environment and Labour
Safety Agency) does not appear to contradict them by when it points out
the “methodological limits in the available data” for these materials
frequently used for playgrounds and sports pitches. Indeed, they do not
sufficiently take into account the variability of the composition of synthetic
surfaces. “As a result, uncertainties remain about the potential health
risks associated with these materials, particularly in relation to volatile
compound emissions.” It therefore recommends a broader analysis of
“the pollutants contained and emitted by these aggregates, in particular
with regard to dust that may be emitted in order, in particular, to ascertain
occupational exposure”.

Iconography 38

Figure 37. Presentation
ecology measures
Longjumeau
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Principles of ornamentation that are out of tune with the lived
environment they are intended to enhance
It seems to us that the difficulty experienced by the working and
middle classes in applying the ecological standards in question can be
put down not only to the excessively technical nature of these measures,
but also to a total lack of knowledge of people’s actual practices and
understanding of sustainable living within their own environment.
Dealt with thus far in a rather too top-down manner, the environmental
question has reinforced the perceived opposition between architects, seen
as representing an intellectual elite, and the lower classes. This reflects
a difference of taste already noted by ethnologists and sociologists
(Dubosq 1999, Eleb et Violeau, 2004, Depaule, 2004, ) and which is visible
here in attitudes towards landscaped outdoor spaces. Rather than the
architectural modernism promoted by architects, residents prefer the
traditional architecture and parks.
Residents are not keen on the disordered appearance of a wild,
overgrown-looking garden, designed not to need watering and aiming to
promote bio-diversity. This wild aesthetic is preferred by the more middleclass sector of the population. In already stigmatized housing areas,
gardens that have been converted or landscaped as wild areas do not so
much add value to the outdoor space as detract from it. Ecologists and
landscapers have discovered this, much to their regret, on some estates.
In urban centres, showcase parks meant for tourists benefit from a more
orderly layout and formal planting scheme; in more peripheral areas, by
contrast, the landscaping takes longer and the principles of sustainable
development are more to the fore. This results in landscapes that look
like wild areas or anarchic gardens and seem, from the residents’ point of
view, to symbolize a divide: between the manicured wealthy areas and the
poorer outlying suburbs..
The SHP, for their part, appreciate the quality of the landscaping,
while still criticizing landscape architects as a profession, decrying
their megalomania and their general approach, as well as their training,
which is based on the principles of ornamentation and artistic effect.
“The landscapers have put in trees that grow very fast, and after 30
years they die.” Valerie-Anne Liotard would now like plants that “last
150 years.” She complains of their megalomania, which even rivals that
of architects, who are constantly criticized for their preoccupation with
beautiful composition. In fact, they do not think of the long-term future of
their projects and ignore the urban and social context in which they are
situated. Thus, they do not take into account the lifespan of the plants they
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use - those chosen by the landscaper in Longjumeau were chosen without
taking into account their appearance in the long term, as some have a
limited lifespan, and no longer look attractive after a number of years.
Furthermore, like so many other projects today, complains Valérie-Anne
Liotard (from 3F), the landscaper’s design did not take into account the
expensive maintenance it would entail. As a result, much of the planting
has not stood the test of time; several flower beds are in very poor shape.
Modern landscapers have neglected sustainability of spaces by choosing
species which lack longevity, and have not considered the use of these
spaces, in an environment that is primarily urban and human. In Fresnes,
however, the plants have been planted below the level of the pedestrian
path, allowing the inhabitants to walk on the path without trampling the
plants.
Generally, landscapers seem to leave inhabitants out of their plans
despite the fact that they are intervening in a lived space: human beings
appear more a nuisance than a factor to be taken into account in designs:
they trample on plants, prevent them from growing, and are not seen as
actors to be taken into account in the choice of plants and where these are
sited.
Was the original layout of the estate more sustainable than these
fragmented refurbishment projects?
The architects and engineers involved in the construction of the
estate between the 50s and 70s, Valérie- Anne Liotard believes, had the
merit of possessing a certain mastery of technical issues; they took into
account the nature of the soil and planted species that proved to be longer
lived than those adopted at the three sites studied. Bernadette Blanchon
(2007) has shown that these earlier landscapers contrary to what is often
believed, really thought about the question of landscape.
Indeed, the space was thought out beyond the scale of the dwellings
themselves. The proof of this is visible in the extraordinary sites chosen,
which took advantage of such massive landscape elements as hillsides
and forests. Today, the compartmentalization of tasks and the instructions
given to the landscaper force him to work on a much smaller scale.
The approach to environmental issues is still a little too technical:
it does not take into account the existence of a landscape practice that
is not new, but also the ideas and practices of residents. As a matter of
fact, the efforts we are asked to make to reduce our consumption are put to
shame as far as frugality is concerned by the subsistence practices often
resorted to by low-income populations. Public policy does not seem to
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take this into account, as interventions in these estates are very top-down,
and consumption practices modelled on retail and mass distribution are
erroneously attributed to the population of the low-income suburbs.
The shared gardens seem to have been put in at the behest of a
middle-class population who advocate a return to the land, but in the end
only really serve a purpose of ornamentation that residents in low-income
housing do not necessarily appreciate. Vegetables might have been more
popular, according to one elected official, although one resident of Fresnes
wonders whether planting them on former industrial land, beside major
roads, or on a former road, (Fresnes), all of which are contaminated sites,
brings the usefulness of such a measure into question. These measures
seem to lack depth, as they do not think through unwanted side effects
they might generate, and preach moralizing objectives that are not always
appreciated. Residents have little time for such matters. Yet residents who
are unable to follow these precepts are accused of being irresponsible or
selfish. They also find themselves involved in one particular conflict that
stems from a fundamental misunderstanding: that between the resident
wishing to park his car and the planner seeking to reduce the space devoted
to cars on the estates. As a result, the issue of parking, which concerns
everyone, is at the heart of endless recriminations. Actors involved in the
refurbishment regard it solely from a quantitative and ideological point
of view, which means refusing to offer more than one parking space per
dwelling. People know the number of parking spaces by heart.
The problem is that a large family necessarily has more cars: there
are sometimes as many vehicles as children. And for the woman to work,
it may mean that Mr. X’s dwelling would need more parking spaces: 3 if he
has 3 children, one for him, one for his wife, and since he is a tradesman, one
for his van as well. The car is a factor in bringing independence to family
members. The car of one of the sons (in addition to the father’s) serves the
mother, along with the whole family. When it is impossible for a child to
leave home, it offers a space of freedom for the son or daughter who does
not have the financial or social means to escape from the nuclear family.
In the suburbs, it is also a necessity for work, as a resident can also be a
tradesman and need a van as well. As the caretaker sees it, work vehicles
should not be parked in the residence but in the workplace. But the
boundary between living and working space is increasingly permeable,
especially for tradesmen; a car gives freedom to those who have no capital
to earn a living.
In fact, the issue of parking concerns all residents, women, children,
even those who do not have a car (because cars are often shared)/It is
at the heart of a misunderstanding, between project commissioners,
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designers who have the means to stay in the city centre or close to their
workplace, and a population for whom the car is a prerequisite for earning
a living, shopping, finding a job... We can say this with confidence based
on our investigations conducted in Longjumeau, Taverny and Fresnes, but
also from previous work on this subject (Lefrançois, 2014). The problem is
that every time we set foot in the neighborhoods, residents only tell us
one thing: they ask for parking spaces even when we ask them for their
opinion on other aspects of the refurbishment. In the minds of developers
and residents alike, “green” seems to be contrasted with “black”, plants
with asphalt; the resident - a car user - is accused of thoughtlessness and
incivility, without any attempt to resolve this issue being put forward.
Residents in Longjumeau appreciate having a certain number of parking
spaces under the windows, which allows them to keep an eye on their car,
as, according to police figures, car crime is still the commonest offence on
public roads.
The students of the project workshop at the architectural school of la
Villette studio are very naive to want to remove cars completely by creating
bike lanes in a district of The Haye aux Roses, as the shopkeepers had told
them explicitly that their businesses depended on cars.
The pizza restaurant, the baker and the newsagent/tobacconist are
trying to tell the designers and the city authorities that they need places to
park their cars, as well as parking for delivery drivers, not to mention their
customers, even as work begins to reduce traffic on the road. They are not
being listened to.
Tenants would in fact be in favour of sustainable development,
according to Hélène Subrimon, provided that the proposed measures
appear to apply to everyone. In order to encourage the adoption of greener
behaviour, it would actually be necessary, in her view, to reduce the
emphasis on these eco-gestures, to better understand the ways of life and
expectations of tenants in particular, in order to better involve them in a
more coherent and comprehensive approach.
And in fact, from our point of view, the less well-off people did not
wait for their wealthier neighbours to adopt the recycling that we see
blooming in cities, and to put pen to paper to make proposals for parking
spaces able to accommodate all these cars.
And if the politicians and actors of the project have forgotten about
the quality of the landscaping in certain neighborhoods, the residents by
contrast have a real sense for it. The surroundings of la Fosse aux Loups,
the Villa Saint Martin, the estate in Taverny, la Grande Mare in Rouen
etc., are appreciated for the impression they give of living in a forest, or
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the countryside, yet also in the city. Mme Florence, on this subject, makes
a link between the name of her neighbourhood – “la Fosse aux Loups”
means “wolves’ ditch” – and the development of Lyme disease, diagnosed
by scientists as the consequence of the disappearance of foxes. She
proposes reintroducing them in the district: London still has many, which
seems to suggest that they can live happily alongside humans. Nathalie,
living nearby, also has a great love of cats - which she shelters and cares
for at home. She is looking after 7 the day we meet her and has noticed that
suddenly, the building has no more rats.
The problem is that no one listens to them.

Figures 38.-40. Parkings
in Fresnes

Photographic report |
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Figures 41.-42. Parking
lots in Fresnes: a space
of mechanics
Figure 43. Solidary
garage in Courneuve
(Newspaper extract, 3
January 2019)
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A project method associating
different professions and
disciplines, seeking to involve
local people. Yet participation is
still question
SHPs do not have a clear idea of the role of sociologists, or who they
actually work for.
Many people do not remember, or have never even heard of the
participatory project, the presence of a sociologist on site, or the meetings
that were held. Residents who do remember it tend to get the architect and
the sociologist mixed up, a reaction which is interesting to compare with
the view of the SHP, who accuses the sociologist of being a little too much
under the influence of the architect.
More generally, people do not really know what a sociologist is? “A
sophrologist? someone who takes care of the environment?” Participation
takes place in a context, that of social housing neighborhoods, which are
overrun with restorative actors of all kinds. So much so that the sociologist
seems to be more associated in people’s minds with a caregiver, a doctor,
than a person there to observe and report.
At the SHP, the actors most involved with operations on the ground
or design – the head of the operational department, project managers with
the refurbishment department - are rather in favour of taking into account
the uses of the spaces they manage. The report made by 3F one year after
the program acknowledged the usefulness of employing a sociologist.
The argument is that in 3F, there is no time to take into account the
use of spaces by in-house studies, possibly because they do not possess
the necessary expertise. However, the current emphasis on cost-cutting,
says Nathalie F, project manager, makes it difficult to justify such methods,
which are time-consuming and therefore expensive. “We have deadlines
to respect. Bringing in sociologists means more resources and delays to
the schedule. And today, there’s a contradictory situation here at 3F, we
are asked to be efficient and the work of sociologists does not fit into this
vision. But personally I find it very interesting. In Berlin, I saw projects
where the inhabitants were listened to more and people took ownership
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of the spaces and the gardens. But today, it’s all about profitability: we are
really under pressure. There is more and more we cannot do in the current
state of affairs and it’s a shame. We are not given the time we need. »
The director of the heritage department, Jean-Marc Sablé, is not
convinced by participatory projects. He doubts the effectiveness of a method
which involves large numbers of meetings, and takes a considerable time.
“A week on the ground (for the sociologist), is something I might consider,
but the project went on for six months. There were 39 consultation meetings
with residents, which is a lot, and the meetings tended to drag on.” His
statements were made, it should be noted, during one of several meetings
we had with 3F.
His project manager, Valérie-Anne Liotard laughs at this: “Yes,
for sure, we have to accept different points of view.” Yet this raises an
important point. How can dialogue be held with residents if the person
in charge of the project sees no value in these discussions? The role and
status of the sociologist are criticized by the project manager at 3F, despite
his being the person who requested their involvement. He also brings their
neutrality into question.
The sociologist Véronique Blin defines herself as part of the project
management team, answerable to the client (the SHP). Yet the SHP
considers that sociologists are too beholden to the architects, especially
when they work with “star” architects.
A participatory approach which neglects long-term considerations
Here, as is widely acknowledged in other studies, the nonrepresentativeness of the groups consulted is a problem. This may cast
doubt on the validity of the results obtained, Valerie-Anne Liotard from
3F points out, despite having herself initiated the consultation process.
As usual, young people are absent, while pensioners and old people are
over-represented. Is this a problem ? In a way, yes if one points to the fact
that these aging populations have become fragile, and not very mobile,
anxious and even racist, and think about the development of spaces in
terms of withdrawal, protection, rejection of the other.
It should also be mentioned that the consultation meetings were
held in the building which the local young people had requested for their
own community use (their request had been denied); this certainly did not
help to attract young people to the meeting.
Another problem is that the SHP which has requested participation
does not actually seem to believe in it. What is said in these consultation
meetings is not written in stone: the landscaper for example might return
to the site to modify a project originally designed collaboratively without
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consulting with the public a second time. Participation occurred only once,
at the initial stage, and the longer-term development of the project can
diverge greatly from what was originally agreed.
This participatory project also aimed to ensure that the mayor and
the SHP could work together. But in fact, relations between SHP’s and
town halls have not necessarily improved. Saying that something is what
residents want is a useful political excuse, as charity associations working
on the estates complain, “It justifies policies, and is at the heart of conflicts
between SHP’s and town halls. People wishes are used as a political alibi.
Companies working in public consultation are doing very well out of it.”
According to the Robinson Association, the residents who had asked
for the refurbishment of the building interiors had been supported by the
town hall under the young mayor Nathalie Kosciussko-Morizet, who was
hostile to 3F; The mayor urged the residents to carry out “operation bins”:
in order to make their demands heard, they left their bins out in their
windows.
Participation in the context of social housing, is greatly affected by
people moving away: tenants may move out, and employees of the SHP
can move jobs, disrupting the consultation process.
Finally, participation is not dealt with in a coordinated manner by the
various departments within 3F. The department in charge of participation
has not been following the experiment carried out in the three estates by the
department in charge of refurbishment. Staff mobility within 3F does not
favour participation. Between the time when we first became associated
with 3F and today, our points of contact have changed constantly. Nathalie
Fèvre is the only member of the team involved in the 25ECV program who is
still present at 3F. Jean-Marc Sablé while still with 3F, has changed job and
risen in rank. We could also, in response to Jean Marc Sablé’s complaint
that participation involves too many meetings, ask what purpose was
served by constantly having meetings with new interlocutors, superiors
and heads of department to whom it we had time and again to present the
same project, a project to which they were committed and unable to carry
out in-house.
Such projects are not immune to litigation (when slips on a wooden
floor, for instance) and this creates difficulties because the responsibility
lies with many, not just with the architect, who tends to stand out as the
most visible figure, and consequently receives the most criticism.
Another problem in our opinion is that very often, we still seem to be
confusing participation with moralization.
The approach to participation taken by the living lab Caen la Mer in
the city of Caen in France seeks to involve people in a process of reflection
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on their use of space and to treat rules as something to be regularly reexamined in the light of changing patterns of life, rather than simply to
remind people to obey them.
One could also question the relevance of the recent anti-litter
campaign “I’m cleaning up my town” (Ma Ville au sens propre) carried
out by the municipality of Fresnes. Posters around the town showed the
mayor, Marie Chavanon, “listening to you”, and encouraged residents to
take part in a day of “participatory cleaning”.
Participation in a context where the demands and actions of residents are
ignored.
In short, people are asked their opinion, even though this has already
been repeatedly expressed in their requests to the SHP and/or the mayor.
Since neither of them listen, residents have to resort to the press to make
their demands.
People were asked to think about outdoor spaces when what they
were really asking for was the refurbishment of interior spaces, with
constant complaints about interior fittings, electrical problems and low
quality, peeling paintwork.
The biggest problem is that people do not feel listened to. They keep
sending letters to the SHP, then to the town hall, asking for a community
space, delivery spaces for shops, etc. As they are not listened to, they send
their demands to the press ( such as increased security for the shops, a
traffic free path for children).
They come back from neighbourhood committees organized by the
municipality and see that their requests are not included in the minutes,
as the way they express themselves is not considered sufficiently formal.
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Conclusion: new methods of
participation
1. Increase the number of modes of consultation

What conclusions can we draw from these 3 experiments that can
feed into or give new direction to a living lab?
The participatory process needs to gather input from a plurality of
sources, which is obviously difficult. In our opinion, we should consider
involving the inhabitants as a long-term process, and accept contradictory
points of view. That is to say that we should begin to accept the fact that
city dwellers do not want to be represented by any single political figure.
And that we have to deal with and understand how different points of view
can – or cannot – be reconciled.
The demand for a representative figure comes from a tendency to
read resident’s demands in political terms, even though their requests are
varied and their discourses sometimes contradictory, and by no means
consensual. This is the challenge that faces our city officials, as well as
other urban actors, such as SHP’s, architects, researchers, and so on.
We therefore propose to increase the number of different modes of
consultation, so that what is already being expressed in numerous ways
elsewhere can be brought together in a long-term participatory process
which will remain in place after project is finished.
We consider that the problem is not so much that people do not speak,
but that they are not being listened to.
Whistleblowers
These are figures who are consistently make public statements
yet are not listened to. This is often because they have not mastered the
modes of expression required for them to be taken seriously in the spaces
of consultation open to residents. These active public figures are not only
concerned about protecting their own interests but also with serving the
common good, and can be relied upon to act as whistleblowers, as theorized
by Chateaunaynault (2017). They may be unemployed people, mothers, or
even night workers, working part time, temping, and are therefore active
during the day in their neighbourhood and their involvement in the affairs
of these estates is to be noted.
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In Fresnes for example, one could cite the example of two mothers,
Christelle and Graziela, who by dint of their frequent contributions during
meetings organized here and there on the estate, have come to be know
as “ambassadors” for the complex. Their strong engagement with this
process can be explained by the nature of the jobs they have done and their
social commitment. Christelle, now unemployed, has had many different
jobs in the service sector (hotels, airports) involving interaction with the
public, and she continues to fight alongside Graziela who is eager to foster
social integration through gardening. M. Nipoti, a night bus driver, is also
involved in literacy classes, which fascinate him and have led him to met
all sorts of different people, and made him more open-minded.
These are “elders” who are not all that old; young elders, perhaps,
people in their forties, fifties; among them are 3rd-generation immigrants
who, through their continual presence in the public space, have come to
know about each other’s lives and problems.
Mothers of families with young children are concerned about the
future of young people, and keep an eye on them, reminding them of a few
rules, paying attention to them, protecting them. By dint of being in the
public space to look after their own children, nieces and nephews, they
know how young people live and they defend them. For example, they
have come to the defence of a teenager who sleeps in his car because of
conflict with his father, taking the boy’s side against the caretaker.
Shops: a liminal public space for debate and deliberation
There are also some places that we do not realize are real public
places, To use Habermas’ (1988) definition; shops are places where very
different, intersecting people come into contact, and where multiple forms
of expression arise.
In Fresnes, for example, the pharmacy, the bakery and the newsagent/
tobacconist are situated on the ground floor of the 3F apartment building,
facing onto the street. Located on the edge of the 3F complex, they are a
gateway and threshold where all the inhabitants of the complex, but also
people from outside the estate come to shop.
They are places where a truly political discourse is to be heard.
This is made possible by the presence and personality of the shopkeeper:
he is both familiar with the area and an outsider to it. We find a similar
phenomenon on all these estates. The newsagent/tobacconist allows for
exchanges between people who would not usually meet, but here are
forced into contact with each other, and end up discussing matters and
settling conflicts, such as the dispute which pitted young people and
adults from the social housing on the estate against the couple who own
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in the house next door in a more residential area.
Instead of fearing the increasingly ethnic character of these shops,
we should help them, considering shops in public estate areas are fragile.
Instead of inventing new facilities there might be an interest to support
what exist. In Fresnes, the shops have requested parking spaces for
delivery vehicles and permission to set up 3 or 4 tables outside.
Their request has not been granted. The ecological imperative gives
lower priority to cars and parking spaces, as the aim is to reduce traffic
on this street. Yet listening to their demands might make it possible to
establish spaces that function as a threshold, to regulate conflicts between
old and new inhabitants of the complex, or between the complex and new
districts of an expanding city.

Working with educational networks

Figure 44. Tabacco
press shop, a real
public space (Saidi,
2019)
Figure 45. Pizza shop
(Saidi, 2019)
Figure 46. Delivery for
shops (Saidi, 2019)
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Here we are thinking not only about schools, but also literacy classes,
adult education charities which aim to increase people’s independence,
and so on. These are professionals: their role is to provide citizens with
achieving personal development by improving their written and oral
language skills, and thus enabling them to play a greater part in public
life.
There are several reasons for working with these organizations. It
would offer us fresh ideas. The aim of participation is to find new answers,
different from those proposed by the architect. We therefore need new
ideas and for this reason need to reach a wider variety of people.
Another reason is to bring schools back into contact with their
surrounding neighbourhood. Making pupils work on the issue of housing
and public space was a initiative of the collège Charcot high school in
Fresnes. This was reinforced by meetings between students of the school
of architecture of Paris la Villette and students at high school. We propose
to develop collaborations and exchanges between these two schools and
levels of education. We propose to help gather their opinions and those of
their parents, for example with respect to their vision of the housing of the
future.
The problem, as we have said, is that people today speak but are
not listened to. It is therefore a question of giving them the means to
make themselves heard, and the involvement of schools and educational
charities is crucial, as they aim to give people the means to participate in
the affairs of the city.
The residents of these neighbourhoods appear not to be particularly
interested in political affairs, but this is largely because there is no space
for political debate in which their words can be heard. For us and some
other sociologists (Peralva, 1997 ), it is perhaps more the case that society
itself, less politicized, is less able to hear political demands.
When we attended two art and geography classes in the collège
Charcot, we were able to see that teachers were committed to teaching
students about public life, and making them discuss the spaces and public
institutions of the city. The architecture students were also encouraged by
their teachers to engage in the public life of the city.
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By getting residents to work together on problems for which no obvious
solution has been found, living labs seek to foster innovation
We are thinking, for example about issues related to sustainable
development, likely to interest residents and truly relevant to them. They
concern environmental actions that are at the heart of conflict between
residents and institutional actors, between lower-class people and
the elites who can afford such measures. This conflict involves endless
unresolved questions, where the diagnosis is always the same – the
problem is treated as a question of incivility, selfishness, irresponsibility.
Car parking is a point of particular friction because the question of
parking is always posed in quantitative terms, never in qualitative terms.
The number of parking spaces allowed for by the architect is simply
insufficient. People have at least two cars per household, sometimes as
many cars as they have children; many tradesmen have a van in addition to
their car. Cars are an instrument of independence (even providing personal
living space for older children). There is also the question of broken-down
cars – which are numerous because people cannot afford to repair them
– as many people are concerned about the number of immobilized cars,
which they see as wrecks. Car parks can be thought of as spaces that
allow people to escape domestic problems in their apartments, and also
as an extension of the apartment, used by men for DIY, in the same way as
the square is used by women.
The problem of rubbish bins poses the question of how residents
regard recycling; we should pay attention to their practices and also
consider how people with little money understand the issue of recycling.
This is a way of understanding cleanliness, the distinction between clean
and dirty, in a little less normative, stereotyping manner.
Regarding the problem of insects and pests in flats, a scientific
participatory approach could be explored via new forms of collaboration
between researchers and citizens (see the Museum d’histoire naturelle in
Paris). People have ideas on theses subjects, as we have seen in the three
neighborhoods studied.
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It may be more useful to encourage discussion between project stakeholders
rather than with residents
Greater involvement in this process from the project actors is to be
encouraged:
–– at the SHP level (the living lab Caen La Mer is thinking about new
management methods);
–– between the SHP and contractors (so as to ensure the quality of finishes,
a big problem in these neighborhoods). It is to be recalled that the living
lab Caen la Mer, funded by the local HLM provider, has put forward two
proposals that strike us as rather relevant; the fact that they seek to
associate contractors and workers should encourage better supervision
of construction and finish problems; this is the main reason for the current
state of conflict between residents and SHP’s.
–– between city actors, given that the wider project of opening the estates
up to the city requires the involvement of local actors, town halls, schools.

Imagining bolder forms of multidisciplinarity; reconsidering borders and
limits between spaces
Refurbishment should be seen beyond the scale of the residential
complex, to include the wider neighbourhood.
The desire for innovation also invites us to consider different or new
forms of multidisciplinarity: maybe an ecologist could be brought in to try
to look at architecture and planning from a perspective which also takes
ecological concerns into consideration. Landscapers, by contrast, are
accused of thinking like architects and only approaching the problem in
terms of aesthetic composition.
The question of sustainable development invites us to look differently
at the boundaries between the built and the unbuilt (Ingold, 2013, Latour,
2015) and to consider the issue of biodiversity beyond the scale of the city.
This would allow a return to an understanding of the neighborhood
on a wider, territorial scale, a shift which is necessary because the effects
of the refurbishment of public spaces concern not only the inhabitants of
the neighbourhood, but also the wider city population, with local residents
benefiting from actions taken within the framework of town planning
policy for housing estates.
The public nature of this space, understood from the point of view
of use, as distinct from the legal point of view, integrates different sectors
of the population. It is therefore up to architects and their clients to give
these spaces a form: lawyers can also be part of the process, at a time
when a third voice is beginning to emerge between property ownership
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and renting, between the public and private sector (Garnier, Zimmermann,
2018, Ost, 2003). The notion of third place or commons, not a new idea, is
once again on the agenda. It refers to the possibility of being able to share
so-called common spaces that are not owned by any one person more than
another. What we are trying to promote in cities seems to be difficult to
envisage on these estates, because of deep-rooted prejudice regarding
the supposed inability of people in poor areas to regulate themselves.
But isn’t the car park-workshop-parking space-already akin to a third
place or a common space? At least it already has some form, given the
common and plural uses made of it and the implicit rules for using and
sharing the space that apply to it (Lefrançois, 2014). Should we not depart
from the precepts of the theory of defensible space or situational urban
planning (Newman, 1972, Coleman,) which, with the aim of preventing
delinquency and conflicts, seek to confer one function per space? Doesn’t
the car park combine the functions of a parking lot and a DIY workshop;
isn’t the playground, a space for children and mothers alike, and as such
to be imagined as a play area or a living room ? Let us not forget that when
spaces are stereotyped, people are also stereotyped. Women, who are more
often inclined to speak in their capacity as mothers, may also need their
own space, which they are not always able to say (they need a space away
not only from men but also from children), which is why many women are
calling for facilities that are not offered to men and young people. Many
women, when questioned at greater length, actually request facilities that
are envisioned only for men and young people, namely gyms, sports halls.
They see these spaces as offering them a chance to engage in their own
activities, away not only from men but also from their children.
Rethinking the place of actors and professions
According to the SHP, the consultation meetings were too anecdotal,
to the point that they thought it might have been more useful to employ a
philosopher.
The sociologist is in fact best suited to this task, being trained in
the necessary exploratory and scientific methods. Is it inevitable that the
sociologist will be transformed into an operational actor, and so risk losing
his critical approach and his ability to decentralize operations within the
framework of the commission?
We think, for our part, that it should be possible to delegate the
process of consultation with residents to emerging professionals in the
educational sector and to organisations specializing in dialogue.
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Figure 47. Novel
given by a guardian
of Longjumeau as a
testipmony of the matter
of discussion
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List of interviews
At Immobilière 3F, landlord
––Jean Marc Sablé, director, (technique immobliere) 3F
––Valérie Anne Liotard, project manager at 3F in charge of operation « cité
villa Martin à Longjumeau”
––Nathalie Fèvre, project manager, in Fresnes
––Martine Froidefond, project manager, départment social tenant and
participation
––Damien Verriere, Director of gAgency Réhabilitation Nord Est
––Nicolas Payet, Director de l’Agence réhabilitation Sud Ouest

At the city of Taverny
––Mohamed Riahi, chief dwelling service

Guardians
––Monsieur Cronier, gardian, Villa Saint Martin, Longjumeau
––Monsieur Oukassi, gardian, Villa Saint Martin, Longjumeau
––Monsieur et madame Bleu, gardians, Cité de la Fosse aux Loups

Associations
––APPUII, Alternative pour des Projets urbaines ici et à l’ailleurs, Sylvain
Adam, architect, coordinator
––Association d’éductation populaire, Intermède Robinson, Laurent Ott,
director
––RAM, relais assistante maternelle, kindergarten assistant, Gaelle Dureau,
pericultrice nurse

Other living labs and institutional actors involved in politics of the cities
Projet cycle terre. At Sevran
––Silvia Devescovi : Urban project manager, town planning department,
Sevran town hall
––Eric Porsmoguer project manager, Compétences emploi, Employment
service, city of Sevran

Living lab Caen La mer
––Virginie Bellesoeur, director of the service Qualité et pilotage de l’Office
HLM Caen la Mer Habitat
––Delphine Saget, architect at DHD architectes

Special thanks to the inhabitants interviewed, especially
––Graziella, Rachelle, Tradepeople, baker, newsagent, pharmacist in
Fresnes, La cité de la Fosse aux Loups
––Mr and mrs Nipoti, Mr Mitic Radia, Anna Maria, Mme Greber ect, in
Longjumeau, Villa Saint Martin

Figure 48. Bakery
Fresnes (Saidi, 2019)

From participation to Living Lab | 81

Endnotes
1

From the minutes of a meeting with 3F; “Feedback” Point d’Etape, 25 EVCs.

Meeting of october 17, 2012)
2

According to Valérie Anne Liotard, a project manager at 3F in charge of

operations whom we have interviewed.
3,4,5 According to the architects present in the study day that we organized at
the Normandy School of Architecture. Les architectes et la participation ? Une
injonction, une volonté de faire avec d’autres / une impossible équation ? Vers
l’émergence de nouvelles manières de faire du projet. Journée d’étude, sous le
patronage de l’équipe de recherche ; ATE de l’ENSA Normandie et de l’équipe
Ahttep AUSser, ENSA Paris La Villette et ENSA Paris Belleville. 6 décembre 2018,
dir. Dominique Lefrançois
6

African girls, for example, according to Martine Froidevaux at 3F, would

throw their sanitary towels out the window so that their families would not know
that they have their periods.
7

In The Moniteur Immo, « Les locataires veulent des logements économes »,

le 19 juin 2013).
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